
Nearly 40 years ago, a taste 

sensation was born in Louisiana!  

Diversified Foods and Seasonings 

began preparing its patented 

chicken seasoning mix for one small 

restaurant.  That one small 

restaurant would grow into Popeyes 

Louisiana Kitchen and become both 

a nationwide and worldwide 

success.  Diversified Foods and 

Seasonings continues to 

manufacture and supply seasonings 

to Popeyes restaurants and, in 

BatchMaster 

Diversified Foods recognized the 

importance of managing formulas, 

costs and inventory within an ERP 

solution and had been working with 

Sage PFW for many years.  When 

Sage announced their plans to retire 

PFW, Diversified began to review 

replacement ERP solutions.  “The 

announcement from Sage gave us 

an opportunity to evaluate our ERP 

product and begin the process of 

selecting a new solution that would 

include additional important 

functions,” shared David Fontenot, 

IT Director of Diversified Foods and 

years as we did with PFW, we 

found that there were other reasons 

to move to a new solution, 

independent of the product being 

retired.  We had a substantial 

amount of old data in the system 

and there were several missing 

features in the older product as 

well,” stated Fontenot.  The IT 

Director shared that some of the 

staff was a bit apprehensive about 

making the switch to a new ERP 

solution, but the transition was 

smooth due to similar main 

functions.  Diversified went live with 

BatchMaster Mfg. in March, 2015.  

“Our staff started seeing new 

benefits with BatchMaster Mfg. right 

away and this helped us all get 

onboard quickly.  If there was ever a 

question about data or a report 

within BatchMaster Mfg., we've 

found that the system has never 

been wrong.  As far as trusting the 

new solution, BatchMaster Mfg. is 

rock solid.”   Fontenot says that just 

a few weeks ago, their 

Manufacturing Director ran a 

surprise product mock recall with all 

of the plants. “The results of the 

mock recall along with the lot 

traceability in BatchMaster Mfg. 

were far superior than it was in the 

Sage product,” attested Fontenot. 
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